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Our Services

°o2ol IT Supply & Support
‘@

« ITIL best practices: Audit and implementation (ITSM
Tools)

. Offer hardware and software maintenance services.

. Provide ongoing system monitoring and patch
management.

« Supply and install hardware and software.

3@ Cloud Solutions

. Design and manage cloud security.
. Implement cloud-based virtual desktop
infrastructure (VDI).

@ BCP & BRP Planning

« Develop business continuity plans (BCP) and
disaster recovery plans (DRP).
. Provide training on BCP and DRP for staff.

fix  Training & Certification
.I.‘:&‘.L‘:L

Programs
. Conduct corporate IT training sessions.

« Develop online courses and training materials.
. Provide certification training programs.
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Eﬂ Information Security
Services

Administrative security control: Security policy, BIA,
BCP/DRP, AUC,..etc.

Cloud security & control

Data center security protection (Physical and
Technical security, HA,)

Develop security awareness training programs.
GRC (Governance, Risk Management, and
Compliance)

MEM/MDM, Implement endpoint security solutions.
XDR, AV, IPS/IDS/SIEM/SOAR, AIR

@ ITSM & Asset Management

. Develop customized ITSM solutions.
« Implement ITSM tools and processes.
« IT assets lifecycle management.

(@) IT, Telecom, & Security Talent
A Service

« HR security and candidate screening services.
« Provision of potential candidate profiles.
« Talent acquisition for IT, telecom, and security roles.
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